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Abstract

Social services in Lebanon face structural and cognitive challenges that constrain their capacity to
effectively meet the needs of families. Traditional service delivery models often position families as
passive beneficiaries, limiting their engagement in policy formulation and program development. This
study examines the gap between governmental and non-governmental actors on one hand, and
beneficiary families on the other, highlighting the absence of participatory planning and effective
coordination mechanisms.

The research aims to describe the nature of partnerships between families and professional actors within
the Ministry of Social Affairs, identify factors influencing these partnerships, and emphasize the role of
families as active stakeholders in social service provision. Findings indicate that partnerships remain
constrained by structural and organizational limitations, weak governance, and bureaucratic
centralization, resulting in fragmented services that are predominantly relief-oriented and fostering
dependency and frustration among families.

Nevertheless, the study demonstrates that enhancing the role of families as active partners facilitates the
reconstruction of state-society relations based on trust and mutual recognition. It enables the
development of strategies better aligned with families’ actual needs, thereby promoting social and
economic empowerment. Partnership is not merely optional but a democratic imperative, requiring an
open institutional culture and sustained practice to achieve substantive changes in professional practices
and organizational mindsets, ultimately establishing a collaborative framework that ensures inclusive
and sustainable social service delivery.
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